
Parental Questionnaire September 2021 
Percentage results             Parental Responses = 98 
Each response is worth roughly 1%. 

 Strongly Agree 
 

% 

Agree 
 

% 

Disagree 
 

% 

Strongly Disagree 
 

% 

Neutral 
 

%  
My child(ren) 
enjoy coming to 
school 

44 45 3 1 5 

My child’s 
educational needs 
are being met 

35 47 5 1 10 

My child’s 
emotional and 
personal needs are 
being met 

30 50 3 4 6 

My child gets the 
help and support 
they need to 
achieve their best 

35 44 6 2 11 

I feel that my child 
is safe in school 

36 51 5 0 6 

Standards of 
teaching and 
learning are high 

33 52 5 0 8 

Homework is at 
the appropriate 
level for my child 

23 56 6 2 11 

My concerns and 24 56 4 1 13 



comments are 
listened to and 
acted upon by staff 

I am well informed 
about the progress 
my child is making 

25 45 11 3 14 

I am well informed 
about the 
curriculum and 
other activities in 
school 

27 53 8 2 8 

The school is well 
led and managed 

34 53 3 0 8 

The staff of the 
school are 
committed to 
providing the best 
for the children in 
their care 

33 56 2 0 7 

I understand St 
James Primary 
School Governors’ 
functions and the 
active role they 
play in school life 

30 49 7 0 12 

I am happy with 
the remote 
learning that is in 
place 
 

27 51 6 2 12 



One thing I have 
particularly likes 
this year 
 
Comments 
included:  

A big thank to all staff! Homeschooling has been executed well & teachers have communicated well.  
The support given to parents and children through lockdown. 
The way they handled the covid restrictions and how they made sure the children were safe  
How the school delt with covid restrictions 
My daughter being back at school as she has missed being with her friends  
"The system of the children going in and out of school much easier  
Plus having there kit on already for a pe day is extremely helpful and less stressful on the children getting changed " 
I was finally offered help with remote learning from some teachers, however not all we’re helpful. 
How welcoming the staff are. 
My child went in to school on her first day really well the teachers made her feel so welcome n I’m happy for that thank you. 
How the school  have dealt with the pandemic! I think it was dealt with amazingly  
The new hib that has been introduced to my son.he loves it 
How well covid 19 was managed at the school  
My son has his one to one  
Teachers are very good.  
The support given to improve her Phonics. 
The adaptions made and management of the pandemic. Information and advice was shared appropriately and I feel every effort was 
made to keep children and parents as safe as possible.  
The quality of teaching provided by Mrs Melia and consistency during pandemic. 
The nurture and support staff show to the children and parents alike is second to none. 
The lessons have been well structured.  
Although the kids had a tough year the staff always made sure that all kids we're OK and that all parent knew how to work online 
learning.  
How hard teachers worked to help children during lockdown.  
the school commitments to teach our children during this time of Covid 19 
The professionalism, kind heart and fully commitment of all Nursery staff. 
How happy the staff are to see the children. 
Is the way the teachers welcome as the parents and the children.  
The support in this pandemic year was so good. 
Football 
Excellent online learning and response to the unprecedented pandemic.  
My son  is in school 

One thing I believe 
could be improved 
next year 
 
Comments 

Improve the pick up and drop off solution having to walk in road with my children as people are blocking pavements and won’t move  
Communication to parents regarding medical needs 
Communication between staff and head teacher and parents  
More homework  
Not to put things onto microsoft teams  
Nothing 



included: Children should not be held back if they are advanced in learning. I have been told this may be due to school averages and not 
wanting the positively skew the class/year average. 
Can't think anything at the moment  
"Remote learning for children that do not have access to teams. 
Homework to be available for all not just children with access to teams. 
Allowing children to work to their full potential rather than stopping them in order to meet averages. " 
"An end of years prom for year 6 leavers  
Or photographs in suits and dresses as the children haven’t had any trips" 
"Remote learning for homework needs to be looked at. Not all children have iPads.  
More support for ALL families not just those on benefits. We all need support 
Nothing. 
More variety of after school clubs .  
Someone bullied my kids in school I don't like this thing  
Gates opening on time in the morning. Being a few minutes late makes all difference making people late getting to work.  
Nothing 
More availability for afterschool activities. 
Better way to improve educational needs and reinforcing,reimplementing catching up programmes for children due to covid. 
School need to remember some pupils do not have acess to home Internet so should be more prepared for this situation  
More communication 
Homework  
Nothing. Carry on with the amazing work. 
A more challenging homework. Letting parents know about additional resources they can access at home to help with their 
children's learning 
"There is never no home work for my child 
Or spelling book/sheets." 
Nothing  
Some homework will be good for a catch-up time lost during covid. 
Parents at the school gates congregating and using abrupt language in front of their children.  
More support  for kids leaning  and developing  skills.  
regular check on children education at home in case any more remote learning has to happened again. 
Communication between parents and school. 
More structured homework  
Is to have a place that if it's raining we can stay if dropping the children. So the children will not get wet before they enter the 
classroom. Thank you 
Nothing much. 
More after school club 
Opportunity to change reading books more frequently. 
My son learning  more 



  
 


